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Yudina et al.

Abstract. The integration of digital technologies in the financial industry holds significant promise for enhancing the
effectiveness and availability of financial services. However, it is also confronted with various financial and organisational
limitations that must be resolved. The objective of this study is to examine the financial and organisational limitations that
occur during the implementation of digital technologies in financial management. In order to accomplish this objective,
various techniques such as analysis, synthesis, generalisation, systematisation, and statistical methods were employed.
The study revealed that the implementation of digital technologies in the financial sector encounters substantial obstacles
and constraints. An inherent challenge arises from the incongruity between emerging digital technologies and antiquated
traditional management models, resulting in deficiencies and vulnerabilities in organisational management. The study
emphasises the significance of organisations modifying their management models in order to achieve optimal utilisation
of digital tools. The findings also demonstrate the significance of organisational elements such as culture, competencies,
digital resources, senior management support, and organisational structure in shaping choices to embrace and execute
digital technologies. Thus, the study helps to solve current issues related to the introduction of digital technologies in
the financial sector and contributes to improving its efficiency and sustainability. The practical significance of the study
is to increase the understanding of financial and organisational constraints that arise during the introduction of digital
technologies in financial management and to contribute to the development of more effective approaches to digital

financial management

Keywords: organisational constraints; data security; regulators; efficiency; privacy

Introduction

Investigation of the impact of digital technologies on the
financial sector and the limitations that arise in the process
of their implementation is of great importance in the mod-
ern world. With the growing role of digital tools in financial
management, risk management, and financial inclusion, it
is becoming mandatory to study the challenges that arise
during this process. The research focuses on identifying fi-
nancial and organisational constraints that may hinder the
successful implementation of digital technologies in the fi-
nancial sector. First of all, there is a contradiction between
traditional management models and digital technologies,
which can create additional challenges for organisations
in achieving the maximum benefits of digital financial
management. The second important aspect is the lack of
financial literacy among users of digital financial services,
which may limit their ability to use these innovations to
their full potential. Organisational factors such as culture,
competencies, digital resources, and management support
should also be considered, as they affect the digital adop-
tion process. Removing these constraints is an important
challenge for developing digital financial management and
improving the efficiency of the financial sector as a whole.
In their study, M.M. Shevchenko et al. (2023) under-
score the significance and pertinence of advancing digital
financial technologies within Ukraine’s financial sector.
They emphasise the necessity of enhancing financial servic-
es and bolstering the country’s competitiveness in the con-
temporary global landscape. The study examines different
types of digital financial technologies and their functions,
as well as the influence of technological structures on the
growth of the financial sector. In their study, S. Mishchen-
ko et al. (2021) examine the management of innovation
risks with the aim of maintaining the stability of financial
institutions in Ukraine. The authors categorise various
types of innovation risks and propose enhancing oversight
of operational and regulatory risks through the utilisation
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of cloud technologies and blockchain. The authors suggest
implementing measures for insurance coverage and com-
pensation for losses by establishing a collective insurance
fund comprising financial institutions.

The paper by O. Borzenko & A. Hlazova (2022) pre-
sents theoretical approaches to the study of digitalisation,
including the theory of the information society, the theory
of economic cycles, and the theory of globalisation. The re-
searchers (Chornovol, 2022; Spytska, 2023) examine how
these theoretical approaches delineate the primary patterns
of digitization in the economy and assess the principal
trends of digitization in the financial sector, encompassing
the utilisation of cryptocurrencies and digital currencies
issued by central banks in international transactions. They
examine the characteristics of digitalization in Ukraine,
with a particular focus on the banking sector. It highlights
that the digitalization efforts of Ukrainian banks are in op-
position to the global trends in banking fintech solutions.

O.Dmytryket al. (2022) examine organisational and le-
gal support for digitalisation of innovations in the financial
and tax sectors. The researchers identified the role of digi-
tal technologies in financial and tax innovations, including
blockchain, big data, artificial intelligence, cloud technol-
ogies, and the Internet of Things. The paper also substan-
tiates the digital innovation management system and sug-
gests an algorithm for digitalisation of the financial sector.

N. Linawati & I. Wijaya (2022) conducted a study
aimed at determining the impact of socio-demographic
characteristics and financial education on financial ca-
pacity, with financial applications as a moderate variable.
The study was conducted among representatives of Gener-
ation Z aged 19-26 years. The findings demonstrated that
gender exerts a substantial influence on financial sustaina-
bility, and the utilisation of financial tools contributes to al-
leviating the influence of gender on financial sustainability.
The paper centres on the significance of financial education
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and the function of digital financial applications in enhanc-
ing financial literacy among the younger cohort.

V.O. Timashov & O.V. Sevastyanenko (2022) examined
the impact of financial security, including the digitalisation
of the financial sector, on Ukraine’s economic security in
the context of military operations. They analysed data from
2015 to 2021, considering various components of financial
security, and identified integral indicators of economic se-
curity using various methods. The results showed that the
digitalisation of the financial sector had a great impact on
Ukraine’s economic security, increasing the integral indi-
cator of economic security. This paper shows that digital
financial processes in Ukraine have helped ensure the sta-
bility of the financial system even during military conflicts.

Given the growing role of digital technologies in the
financial sector and the challenges that arise in the process
of their implementation, the purpose of this investigation
is to analyse financial and organisational constraints. The
study will be conducted on the example of Ukraine.

Materials and Methods

Research on the management and administration of finan-
cial resources using digital technologies included the use
of analysis, synthesis, generalisation, systematisation, and
statistical method. This study examined the implementa-
tion of digital technologies in organisational management,
financial literacy, organisational factors of influence, data
security and privacy issues, and the role of regulators in
digital financial management. The analysis was used for de-
tailed consideration and disclosure of key aspects of finan-
cial resource management and administration using digital
technologies. This method allowed for a thorough analysis
of complex problems, such as contradictions between dig-
ital technologies and traditional management models, and
an analysis of the impact of organisational factors on the
adoption and implementation of digital decisions.

The synthesis was used to create a comprehensive un-
derstanding of optimal strategies and approaches to man-
aging financial resources using digital technologies. As
part of this study, the synthesis allowed combining various
aspects of digital financial management into a single con-
cept. The results of the analysis of organisational factors,
financial literacy, technological capabilities, and regulato-
ry methods were used for this method. Synthesis allowed
identifying opportunities for optimising processes, im-
proving efficiency and reducing risks in the field of digi-
tal financial management. The generalisation was used to
combine various data, results of analysis and synthesis into
a single knowledge system for managing and administer-
ing financial resources using digital technologies. Within
the framework of this method, the results of the analysis of
financial literacy, the introduction of digital technologies
in organisational management, the role of regulators in the
digital financial environment, and data security and priva-
cy issues were summarised. This method allowed the study
to create a common concept of digital financial manage-
ment that combines best practices and recommendations
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for various fields of activity, including organisational man-
agement, financial literacy, regulation and cybersecurity.

The systematisation was used to organise and structure
the obtained data from the literature analysis to establish
the logical order and distribution of information on key
aspects of the problem. This method allowed the study to
create a system of classification and categorisation of facts,
trends, and problems related to the introduction of digital
technologies in the financial sector. The statistical method
was used to analyse statistical data aimed at studying the
effectiveness and prevalence of digital technologies in the
financial sector. This method provided an opportunity to
better understand statistical relations in the context of dig-
ital transformation of the financial sector, providing objec-
tive conclusions based on numerical data.

The choice of methods of analysis, synthesis, generali-
sation, systematisation, and statistical method was justified
by the need for a comprehensive investigation of various
aspects of the problem of financial resource management
in a digital environment. These methods allowed systema-
tising and analysing information, explaining and substanti-
ating conclusions and recommendations on organisational
adaptation, financial literacy, regulation, and cybersecurity.
The use of these methods facilitated a detailed review of
the problem and a comprehensive understanding of digital
financial management and its impact on organisations and
society as a whole.

Results

Analysis of the current state

of digital financial management in Ukraine

The financial system of Ukraine is a complex mechanism,
the management and administration of which affects the
efficiency of the national economy. To better understand
its structure and features, it is important to consider two
main factors that determine its effectiveness, namely: the
establishment of financial relations in society and the or-
ganisation of management of the national financial system.
Financial relations are an integral part of the economic life
of society. Effective financial management implies the ex-
istence of well-established financial relations between the
state, economic entities, and other market participants.
Effective management of the financial system includes
solving various tasks, such as ensuring the stability of the
financial market, regulating money circulation, controlling
inflation, and other aspects that affect the financial stability
of the country.

The national financial system of Ukraine has a multi-el-
ement structure, which can be considered at three levels.
The first level covers the general set of financial relations
in society, the second level defines separate parts of these
relations, and the third level consists of elements that are
the basis for other parts of the financial system. The third
level distinguishes such elements as financial and legal in-
stitutions that regulate certain sets of public relations in the
financial industry (Timashov & Sevastyanenko, 2021). The
organisation of the financial system of Ukraine is based on
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a number of legislative acts and regulatory documents. The
Constitution of Ukraine defines the fundamental principles
of financial relations, and the laws of Ukraine regulate is-
sues related to the state budget, taxes, money circulation
and other aspects of finance. The legislation of Ukraine
also includes bylaws issued by the Cabinet of Ministers of
Ukraine and other departments.

Ukraine’s international finances are regulated through
contracts concluded with other countries and internation-
al financial organisations. These include loan agreements,
investments, and other financial transactions. A general
overview of the financial system of Ukraine shows that this
system is a complex and multi-level structure that includes
various areas and links. The legal framework for financial

activities in Ukraine is determined by the Constitution,
laws and regulations that control financial relations in
the country. The study shows that financial management
faces a variety of challenges and challenges caused by the
rapid development of digital technologies, changes in the
economy and the constant need to adapt to new realities.
For example, according to research, the share of the digital
economy in Ukraine’s total gross domestic product (GDP)
is gradually growing. In 2019, this share was only 4.3%, but
the following year it increased to 5.3%. However, in 2022,
this process was temporarily slowed down due to a full-
scale war, which had a negative impact on the size of the
digital economy in GDP. This figure is projected to grow to
7.7% by 2024 (Fig. 1).
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Figure 1. Share of the digital economy in Ukraine’s GDP, %
Source: compiled by the authors based on S. Bashlai & I. Yaremko (2023)

Table 1 shows a list of problems in financial manage-
ment and provides a brief description of each of them. They
cover a variety of aspects, including digital transformation,
economic security, financial literacy, governance and legal

frameworks, innovation management, and the adoption
of global standards. Addressing these challenges requires
strategic planning, collaboration, and continuous training
to ensure the stability and efficiency of the financial sector.

Table 1. Challenges in financial management

Description

The need to adopt and implement digital technologies in the day-to-day
operations of the financial sector to improve efficiency and competitiveness.

Analysis of the impact of financial technologies on market liquidity,
identification of specific technologies that create new challenges for

Research on the impact of digital transformation on economic security
systems, in particular in connection with possible cyber-attacks or

Analysis of the high level of complexity of financial instruments and the
need for effective programs to improve financial literacy.

Research the regulatory framework and determine optimal management
when implementing financial innovations to ensure stability and trust.

Analysis of the challenges faced by accountants in the context of
mandatory digital transformation and transition to electronic accounting.

Consideration of the role of domestic entrepreneurship in promoting
innovation and accelerating digital transformation in the banking industry.

Analysis of the relationship between effective innovation management
and security in the financial sector in the context of rapid technology

No. Challenge
1 Adoption and implementation of
digitalisation
2 Market liquidity and financial
technology challenges
banking.
3 Impact of financial digitalisation on
economic security
economic crises.
4 Financial literacy in a digital
environment
5 Governance and legislative framework
for financial innovation
6  Position of accountants during digital
transformation
7 Intrapreneurship in the banking sector
8 Innovation and security management
in the financial sector
development.
9 Limitations of corporate finance in the

context of digital transformation

Investigation of problems and limitations that may arise in the corporate
finance process due to the introduction of digital technologies.
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Table 1, Continued

No. Challenge Description
10 Transformation of management in the Analysis of the impact of digital technologies on the management of the
tourism industry tourism industry and the need to adapt management practices.
11 Integration of artificial intelligence and Investigation of the use of artificial intelligence and blockchain in the
blockchain in the banking industry ~ banking industry and solve related problems.
12 Sources of financial law in Ukraine and Comparative legal analysis of sources of financial law and their impact on
the EU the legal system.
13 Theoretical approaches to the study of Review of theoretical approaches and frameworks for studying digital
digitalisation in the global economy transformation in the global economic context.
14 Security management in crisis Analysis of security management methods in crisis situations and their
situations application for Ukraine.
15  Acceptability of global standards in  Investigation of the acceptability and implementation of global standards
jurisdiction in a particular jurisdiction, with a focus on the use of IFRS in Ukraine.
16 Public finance management in Ukraine Analysis of current problems and challenges in the field of public finance
management in Ukraine.
17 Development of digital technologies in Review of the application and development of digital technologies in
financial exchange centres financial exchange centres and their impact on efficiency.
18 Financial and legal aspects of Investigation of financial and legal aspects of ensuring the economic

economic security

security of the state and consideration of their impact on the financial
system.

Source: compiled by the authors based on . Kitsios et al. (2021), D. Broby (2021), T. Koskelainen et al. (2023)

The use of digital technologies in financial manage-
ment in Ukraine is growing and is becoming increasing-
ly important for the development of the financial sector
and effective financial management (Kurhan et al., 2023).
The introduction of digital technologies includes various
aspects, such as the introduction of digital payment sys-
tems, the use of artificial intelligence and data analytics for
financial decision-making, automation of accounting and
analysis, the development of electronic financial services,
and many other aspects.

The role of digital technologies in financial management
The use of digital technologies in financial management
has a number of significant advantages (Table 2). Firstly,
it improves the speed and accuracy of financial analy-
sis and reporting. Digital tools automate the processes
of collecting, processing and, analysing financial data,

which allows responding faster to changes in the market
and make informed decisions. Secondly, digital technol-
ogies contribute to improving the efficiency of finan-
cial management and reducing costs. This is achieved
by automating many processes that previously required
significant resources and time. In addition, the intro-
duction of digital technologies improves communica-
tion and cooperation between different divisions of the
company and simplifies access to financial information
for stakeholders. Moreover, the use of digital technol-
ogies makes financial management more flexible and
adaptive to changes in economic conditions. This allows
companies to respond faster to market challenges and
increase their competitiveness. Lastly, digital technolo-
gies contribute to improving the security of financial in-
formation and transactions, which is critical in the face
of modern cybersecurity threats.

Table 2. Advantages of using digital technologies in financial management

No. Advantage Description
1 Improvement of financial literacy Provides access to resources and information for better financial
management.
2 Improved risk management Helps financial institutions better manage risks, including cyber threats.
3 Expansion of financial accessibility ~ Facilitates access to financial products and services for all segments of
the population.
4 Easing corporate finance restrictions Provides businesses with alternative sources of financing.
5 Optimised financial processes Reduces errors and increases the efficiency of financial processes.
6 Promotion of green development Supports the development of green technologies and sustainable
development.
7  Improvement of operational stability =~ Contributes to the stability of financial institutions and systems.
8 Increase in efficiency and savings Automates processes and reduces operating costs.
9 Enhanced access to financial services This will help overcome geographical barriers and facilitate access to
services.
10 Improved data management and Helps collect, analyse, and report financial data.

analysis
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Table 2, Continued

No. Advantage Description

11 Accelerated innovation Promotes innovation in financial management by creating new products
and services.

12 Improved customer experience Offers convenience and a personalised experience for customers.

13 Enhanced security and privacy Includes strong security measures and data encryption.

14 Improvement of financial well-being

Assists in making informed decisions and improves financial well-being.

Source: compiled by the authors based on S.M.R. Parvin & N. Panakaje (2022); B. Chen (2023)

Digital Finance, which uses technologies such as artifi-
cial intelligence and data analytics, has the potential to rev-
olutionise financial management by improving algorithms
and valuation mechanisms. These advances can lead to
the creation of transparent and information-based credit
systems that will improve the efficiency of capital alloca-
tion in the financial sector (Wang, 2022; Zabediuk & Yat-
suk, 2023). In addition, digital tools can expand the ability
to warn and manage risks, allowing users to manage finan-
cial risks more effectively. One area where digital tools can
have a significant impact is the management of small and
medium-sized enterprises (SMEs). Research has shown
that increasing awareness of the digital platform among
small and medium-sized business leaders can contribute
to better financial choices and improve the company’s suc-
cess. By using digital finance tools, SMEs can access finan-
cial services and resources that were previously unavaila-
ble, enabling them to maintain and grow their businesses
(Msomi & Kandolo, 2023). In addition, adapting digital
technologies in accounting and financial management can
help SMEs organise their records and verify their financial
condition, leading to better informed decisions.

Financial literacy is another important aspect of im-
proved financial management, especially in the digital age.
Digital innovation is transforming financial services, lead-
ing to changes in consumer behaviour and personal mon-
ey management. However, effective financial transactions
using digital tools require skills, awareness and attitude to
use these tools, and an understanding of digital transac-
tions. Thus, promoting financial literacy in the digital age
is essential for people to effectively use digital finance tools
to improve financial management. Digital financial reach
is also a key factor in improving financial management.
Research has shown that digital financial engagement pro-
motes socio-economic development by reducing costs, im-
proving efficiency, and increasing the competitiveness of
service providers (Parvin & Panakaje, 2022). By providing
access to digital financial services, individuals and busi-
nesses can overcome obstacles to financial inclusion and
participate more fully in the digital financial market. This
can lead to better financial management and better use of
financial resources.

The introduction of digital tools in financial manage-
ment is not without problems. The digital divide, which is
characterised by uneven distribution and obstacles to the
development of digital technologies, can lead to new finan-
cial alienation among disadvantaged groups. The lack of
resources such as online tools and financial literacy can
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hinder the adoption and effective use of digital finance tools
(Dong, 2023). Therefore, efforts must be made to bridge the
digital divide and ensure that all people have access to the
necessary resources and skills to use digital financial man-
agement tools.

Financial and organisational constraints

in the implementation of digital technologies

The introduction of digital technologies in organisations
faces various financial and organisational constraints. One
of the key problems is the contradiction between digital
technologies and traditional management models. Expand-
ing digital technologies, while offering numerous benefits,
can also exacerbate existing challenges in organisation-
al management (Lingling & Li, 2023). This highlights the
need for organisations to adapt their management models
to make effective use of digital technologies.

Financial literacy is another important aspect that can
become an obstacle to the adoption of digital technologies.
The transformation caused by digital innovation in finan-
cial services requires people to have the necessary skills,
awareness, and attitude to use digital tools effectively. Lack
of financial literacy can hinder the adoption and use of dig-
ital technologies for financial management. Organisational
factors also play a significant role in the successful imple-
mentation of digital technologies. Organisational culture,
technological competencies, digital resources, senior man-
agement support, and organisational structure influence
an organisation’s decision to adopt and implement digital
technologies (Omrani et al., 2022). Ignoring organisation-
al factors can reduce the effectiveness of digital technolo-
gies and require additional costs for their implementation.
In addition, governance and the legal framework for im-
plementing financial and fiscal innovations in the digital
environment can pose challenges (Dmytryk et al., 2022).
The digitalisation of financial markets and the use of dig-
ital instruments require improved control and regulatory
mechanisms to ensure effective governance. In the context
of small and medium-sized enterprises, the introduction of
digital technologies in accounting and financial manage-
ment can have a positive impact on their credit constraints
(Flaminiano & Francisco, 2021). Digitalisation allows SMEs
to automate financial processes, reduce costs, and improve
efficiency. However, the adoption of digital technologies in
small and medium-sized enterprises can also face obsta-
cles, such as limited resources and the lack of digital skills.

The issue of data security and privacy is critical in
managing finances when using digital technologies. The
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introduction of digital tools, collection, storage, and use
of data, can put pressure on privacy and data protection.
Organisations should have clear guidelines and policies
regarding data privacy and security, including transpar-
ent information about data collection, storage, and use. In
the context of digital financial management, data security
and privacy issues can hinder the prospects for digital fi-
nancial inclusion. Lack of trust and concerns about data
privacy are among the challenges facing achieving inclu-
sive digital funding. The introduction of digital financial
instruments requires people to be confident in the secu-
rity and confidentiality of their financial data. The use of
digital technologies in financial management also rais-
es concerns about data management and management.
Creating transparent and informative credit systems and
strengthening risk management capabilities through dig-
ital finance relies on effective management mechanisms
(Wang, 2022). The collection, processing, analysis, and
distribution of financial data require strong confidentiali-
ty and security measures.

Regulators play a crucial role in the development of
digital financial management. They are responsible for
creating and implementing rules governing the use of
digital technologies in financial services. Regulators must
find a balance between promoting innovation and ensur-
ing consumer protection, data security, and financial sta-
bility. They play a vital role in creating appropriate and
up-to-date tools, frameworks, and regulatory approaches
to promote digital financial management. This includes
providing clear information about the rules and ensuring
that data confidentiality and security requirements are
met. Regulators also play a role in shaping the adoption
and implementation of new technologies, such as block-
chain and decentralised identity management. They need
to create a robust framework for managing digital identi-
fiers and ensure the security and confidentiality of indi-
viduals’ digital information. Regulators can contribute to
the development and implementation of these technolo-
gies by providing guidance and oversight to ensure com-
pliance with regulatory requirements.

The use of regulatory technologies, also known as
RegTech, is becoming increasingly important in the digi-
tal transformation of traditional industries, including the
financial sector. RegTech solutions use technologies such
as artificial intelligence and data analytics to optimise reg-
ulatory processes, improve compliance, and improve risk
management. Regulators can contribute to the implemen-
tation of RegTech solutions to improve the efficiency and
effectiveness of regulatory practices in the field of digital
financial management. Regulators also play a role in ad-
dressing the challenges and risks associated with digital
financial management. They need to develop and enforce
regulations that reduce risks such as fraud, money launder-
ing, and cybersecurity threats. Regulators can work with
industry stakeholders to develop best practices and stand-
ards for digital financial management, ensuring the integri-
ty and stability of the financial system.
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Discussion

The results of the study of the financial system of Ukraine
indicate key aspects that affect the effectiveness of this sys-
tem. First of all, well-established financial relations between
various participants, including the state and economic enti-
ties, are important for the stability and development of the
national economy. The multi-level structure of the financial
system includes a general set of financial relations, separate
parts of these relations and elements that form the basis
of the system. The organisation of the financial system is
based on the legislative framework and international trea-
ties. It is important to handle financial relations in Ukraine
through laws and regulations, and conclude contracts with
other countries and international financial organisations.
The study also highlights the importance of developing the
digital economy in Ukraine and the impact of the conflict
on it, which can lead to temporary instability. In general,
an effective financial system is a key factor for the country’s
sustainability and development, but it requires continuous
improvement and adaptation to changes in the economy
and geopolitical environment.

Digital transformation in the financial sector of
Ukraine is becoming increasingly important and influen-
tial. The growth of the digital economy in the country’s
GDP shows this. Key challenges include changes in bank-
ing, market liquidity, and economic security in the face
of digital transformation. Additional aspects include the
growing complexity of financial instruments, the need to
improve financial literacy, and the importance of effectively
managing innovation in accordance with the legal frame-
work. The role of accountants and intra-coaching in the
banking sector is also becoming relevant in the context of
digital transformation. The study also points to the need
to pay attention to cybersecurity and measures to ensure
economic security in the context of digital transformation.
All these aspects require improvement of management
strategies and cooperation between different industries and
stakeholders to ensure the stability and efficiency of the fi-
nancial sector in Ukraine.

With the help of digital technologies, financial manage-
ment acquires a number of important advantages. First, it
helps to improve the speed and accuracy of analysis and re-
porting in the financial sector. Digital tools allow automat-
ing the collection, processing and analysis of financial data,
enabling faster informed decision-making and responding
to market changes. Second, the use of digital technologies
increases the efficiency of financial management and helps
reduce costs. This is achieved by automating many process-
es that previously required significant resources and time.
In addition, digital technologies facilitate communication
and collaboration between different divisions of the com-
pany and simplify access to financial information for stake-
holders. It is also important to note that the introduction
of digital technologies makes financial management more
flexible and adaptive to changes in the economic environ-
ment. This allows companies to respond faster to market
challenges and increases their competitiveness. Ultimately,
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the use of digital technologies contributes to improving the
security of financial information and transactions, which is
of great importance in the context of modern cybersecurity
threats (Makarov et al., 2023).

In the context of digital technologies, it is also worth
noting their impact on the management of small and me-
dium-sized enterprises. The use of digital financial instru-
ments helps SMEs gain access to financial resources and
services that were previously less accessible, allowing them
to maintain and grow their businesses. This may include
improved accounting and financial analysis to help SMEs
make better informed decisions. In addition, improving fi-
nancial literacy in the context of digital technologies is an
important aspect. Financial innovations can change con-
sumer habits and require new skills and understanding to
use these tools effectively. Therefore, improving financial
literacy is an important challenge in the digital age. In gen-
eral, the use of digital technologies in financial manage-
ment can improve the quality and effectiveness of financial
management and promote socio-economic development.
However, it is important to address the challenges associ-
ated with the digital divide and ensure access to these tech-
nologies for all segments of the population.

The introduction of digital technologies in financial
management introduces significant obstacles related to
financial and organisational aspects. One of the key chal-
lenges is the interaction between digital innovation and
traditional management practices, which can lead to dis-
sonance in the organisational environment. The need for
financial literacy is becoming urgent for the effective use
of digital tools in financial management, as its lack can be-
come an obstacle for users. In addition, organisational fac-
tors such as culture, staft competence, technology resourc-
es, and senior management support are important for the
successful implementation of digital solutions. Data securi-
ty and privacy issues are important in the context of digital
financial management, as insufficient measures can under-
mine trust and leave personal and financial data vulnerable
to threats. Regulators play an important role in creating an
effective regulatory framework that promotes the develop-
ment of digital financial management, while ensuring that
the rights and interests of users are respected and financial
stability is achieved. However, regulators must also con-
sider innovation and change regulatory approaches to re-
spond to the challenges of the digital age.

L. Puspitawati & M. Virginia (2022) examine an im-
portant aspect in the context of digital transformation,
namely the impact of human resource competence on fi-
nancial digitalisation and its impact on the quality of finan-
cial reporting in the public sector. The study indicated that
the proficiency of employees has a notable influence on the
process of enhancing the digital transformation of finance,
as well as on the calibre of financial statements. This paper
emphasises the significance of expertise and proficiency in
utilising financial software, as the production of accurate
and reliable financial reports necessitates specialists who
are adept at utilising the provided tools. Effective financial
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applications are essential for successfully implementing fi-
nancial digitalization in the public sector. The study also
examines the concept of “Society 5.0% which aims to har-
monise information technologies and people as users of
these technologies. This idea highlights the importance of
the balanced use of technology for business progress and
minimising the use of human resources through the dig-
ital transformation of business processes. Comparing the
authors’ research with the data, it can be noted that both
studies focus on the importance of the human factor in
the process of digital transformation in the field of finance.
They emphasise that human resources and competence are
key factors for achieving quality and success in digital fi-
nancial management.

The study by M. Nasiri et al. (2022) examines the im-
pact of three key prerequisites for digital transformation
(digital orientation, digital intensity, and digital maturity)
on the financial success of companies. They base their re-
search on literature data related to strategic management
and digital transformation. The researchers adopt a com-
prehensive approach to analysing problems by investigat-
ing various dimensions of digital transformation, including
digital orientation, digital intensity, digital maturity, and
their influence on the financial performance of companies.
This approach enables the consideration of a broader spec-
trum of factors that influence digital transformation and its
outcomes. In contrast to this study, which primarily em-
phasises the significance of financial literacy and organi-
sational aspects in digital adoption, the researchers in this
study investigate a broader array of factors associated with
digital transformation and their influence on the financial
prosperity of companies.

The study of the financial system of Ukraine points out
the importance of effective financial relations, the role of
the legislative framework and digital transformation in the
sustainable development of the country. Digital transfor-
mation in the financial sector in Ukraine is becoming key,
but requires addressing challenges in banking, cybersecuri-
ty, and financial literacy. The use of digital technologies fa-
cilitates financial management and contributes to improv-
ing the efficiency and security of financial transactions. For
small and medium-sized enterprises, digital innovations
open up access to resources and improve accounting. How-
ever, there are challenges related to digital innovation inte-
gration, financial literacy, and data protection that require
attention and collaboration between different industries
and regulators.

Conclusions

The introduction of digital technologies in finance in-
cludes many advantages, but requires attention to various
financial and organisational constraints. These limitations
include contradictions between digital technologies and
traditional management models, the importance of finan-
cial literacy among users, data security and privacy issues,
organisational factors, and the regulatory framework. To
successfully implement digital innovation in the financial
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sector, organisations must adapt their management mod-
els and culture. Continuous development of users’ financial
literacy is key to maximising the benefits of digital tools.
Ensuring data security and privacy is a must to maintain
user trust and successfully implement digital financial ser-
vices. In addition, regulators play an important role in the
development of digital financial management, defining
standards and regulations, ensuring security and compli-
ance with regulatory requirements. Collaboration between
organisations, regulators, and other stakeholders is essen-
tial to address the complex challenges and risks associated
with digital finance. In general, the development of digital
technologies in the financial sector promises great potential
for improving access to financial services and optimising
financial management, but requires attention to the above
factors to achieve success and create a reliable and efficient

standards and regulations. Actively adapting organisations
to new technological realities and promoting innovation
will help ensure the effective use of digital tools in financial
management.

The practical significance of this study is to provide
valuable recommendations for financial organisations and
regulators on the successful implementation of digital tech-
nologies in financial management, which will contribute
to improving the efficiency, security, and accessibility of fi-
nancial services for all segments of the population. Key are-
as for further research may include exploring the impact of
digital technologies on financial inclusion, further develop-
ing regulatory technologies to improve oversight of the dig-
ital financial market, and exploring new methods to ensure
the privacy and security of digital financial transactions.
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AHotauis. IHrerpanis nudpoBuX TexHONMOri y (iHAHCOBY rajysb Ma€ 3HAuHi IepCIEKTUBM /LA Iif|BUIICHHA
edexTuBHOCTI Ta mocTynmHOCTI (piHaHcOBUX mOCHyr. OfHAK BOHA TAaKOX CTUKAETLCHA 3 Pi3HMMU (PiHAHCOBMMU Ta
OpraHi3aliifHUMM 0OMeXXeHHAMHU, SKi He0OXiTHO BupillyBaTH. MeTOI0 IIbOTO JOCIIKEHHA € BUBYEHHA (iHAaHCOBMX
Ta OpraHi3alliifHNX OOMeXeHb, AKi BUHMKAIOTb IIiJi Yac BIIPOBAPKeHHA LMQPOBUX TEXHONOTiN y ¢iHaHCOBUI
MEHEe[DKMEHT. [IJI1 [OCATHEHHA IIOCTaB/leHOI MeTy Oy/lIo BUKOPMCTaHO Pi3HI MeTomu, Taki AK aHali3, CUHTeS3,
y3araJibHeHH:, CHUCTeMaTM3allid Ta CTaTMCTU4YHI Mertopmu. JJOCTifKeHHA II0Ka3aso, IO BIPOBAKEHHA IUPPOBUX
TEXHOJIOTil1 y GiHaHCOBOMY CEKTOPi CTUKAETBCA 3 iICTOTHUMM ITepeIIKOfaMy Ta 06MexKeHHAMY. OCHOBHOIO IIPO6/IEMOIO
€ HeBiIOBifHICTb Mi>k HOBUMY IM(PPOBUMY TeXHOJIOTiAMU Ta 3aCTAPIIMMIU TPAAULIITHIMIU MOJIeIIMM YIIPAB/IiHHA, 110
MPU3BOJUTD [0 HEOMIKiB Ta Bpas3IMBOCTEN B yIIpaB/iHHi opranisaniamu. JlocmigpKeHHA MiTKPECII0E BaKIUBICTD TOTO,
mo6 oprauisanii MomydikyBany cBoi MOfeni ynpaBIiHHA, OO JOCAITY ONTMMAJIbHOTO BUKOPUCTaHHA IMQPOBUX
iHCTpyMeHTiB. PesynbTaTu TakoXX [J€MOHCTPYIOTb BaXK/IMBICTh TaKMX OPraHisallilHMX €/IeMEHTIB, fAK KYNbTypa,
KOoMIleTeHIii, upoBi pecypcy, MATpUMKa BUIOIO KepiBHMI[TBA Ta OpraHisalifiHa cTpyKTypa y ¢opMyBaHHI
BMOOpPY IIOJO BIPOBA[PKEHHS Ta BUKOPUCTAHHA LU(POBUX TeXHONOri. TakuM 4MHOM, HOCHTIIKEHHA NOIOMArae
BUpPIINTY aKTyaJNbHi NMTaHHSA, IOB'A3aHi 3 BIPOBAIPKEHHAM IUQPPOBUX TEXHOJOriN y ¢iHAaHCOBOMY CeKTOpi, Ta
CIIpMsi€ MiABUINEHHIO 100 epeKTUBHOCTI Ta cTiikocTi. [IpakTuyHe 3HAYEHHA JOCIIPKEHHS MONATae Y NOIINOIeHH]
PO3yMiHHA (QiHAHCOBMX Ta OpraHi3alliliHNX 0OMe>XeHb, AKi BUHUKAIOTD IIifl 9ac BIPOBa/pKeHH: LU(PPOBYUX TEXHOJIOTIN
y ¢iHaHCOBOMY yIpaBliHHI, Ta CHpUAHHI po3pobui 6inbimr edeKTUBHMX MifXo#iB fo uuppoBoro ¢iHaHCOBOro
MEHEDKMEHTY
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