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The article examines the problem of training
future specialists for professional communica-
tion. The essence and structure of professional
communication of future specialists is specified,
the peculiarities of training future specialists for
professional communication are characterized.
It was found out that the scientists studied the
issue of formation of training for communica-
tion in the professional activity of specialists of
various fields - future lawyers, translators, civil
servants, economists, journalists, education
workers, social pedagogues, pilots, specialists in
social work.

It was revealed that the scientific foundations of
the system of training professional communica-
tion of future specialists in certain fields are not
sufficiently developed. It was found that a rea-
sonable system of training professional com-
munication of future specialists has not yet been
developed, although this type of professional
activity has its own rules and peculiarities.

The study considered the essence of profes-
sional communication, its role in the formation
of the professional and general culture of future
specialists, the impact of pedagogical and pro-
fessional communication on the student audi-
ence during the learning process. Research has
established that the professional communication
of future specialists consists in the formation of
professional communication abilities and skills,
written language literacy, which is important in
business correspondence, in the exchange of
information between a teacher and a student in
the educational process, in the content of the
information itself, which is the main factor in
obtaining and formation of students’ knowledge
and skills.

Research has established that the process of
professional communication of future special-
ists consists, firstly, in the formation of profes-
sional communication abilities and skills, written
language literacy, which is important in business
correspondence, and secondly, in the exchange
of information between a teacher and a student
in the educational process, - thirdly, in the content
of the information itself, which is the main factor in
the acquisition and formation of students’ knowl-
edge and skills. Professional communication
should include a certain amount of relevant infor-
mation that is useful, reliable, complete, timely
and understandable.

Key words: professional communication, busi-
ness communication, future specialist, ability,
concept, interaction.

Y cmammi posesisidaembcsi npobsiema Mnio2o-
mosku mMalibymHix ¢haxisyis 0o npogpecitiHo2o
Cri/IKyBaHHS1. YMOYHEHO CymHicmb i cmpykmypy
rpocpecitiHoeo crisikysaHHs MalibymHix chaxis-
yis, 0Xapakmepu308aHO 0CO6/UBOCMI Mid20-
mosku malibymHix ¢haxisyis 0o npogpecitiHozo
CrifiKysaHHs1. 3'1coBaHo, W0 HayKosyi susyasiu
numanHsi ¢hopMmyBaHHs1 Mid20mosKu 00 CrifIKy-
BaHHs1 8 NpogheciliHiti disbHOCMI chaxisyis pis-
HUX cghep — MalbymHixX ropucmis, nepekiadadis,
oepxasHUX C/1yX608UiB, EKOHOMICMIB, XXypHa-
Jlicmis, npayjisHUKig ocsimu, coyjia/ibHuUx neoa-
2oeis, nisiomis, ¢haxisyig coyjanbHoi pobomu.
BusienieHo, WO Haykosi OCHOBU cucmemu
HagyaHHs1 MPOGHECIliHO20  CrifiKysaHHs1 mall-
6ymHix ¢haxisyis okpemux 2asy3ell po3pob/ieHi
HedocmamHb0. 3'Ac08aHO, WO We He po3po-
6/1571acb  06rpyHMoBaHa cucmema Hag4yaHHs1
rpocpecitiHoeo crisikysaHHs MalbymHix chaxis-
yis, xo4 yeli Bud npoghecitiHoi disiibHoCmi Mae
€B0I npasusa i 0co6UuBoCMI.

Y docridmeHHi 6y/10 po32/1siHymo MUMaHHS cym-
Hocmi npogheciliHo2o cninkysaHHs, o020 posib
Y hopmyBaHHi npogheciliHoi ma 3a2a/IbHoi Ky/lb-
mypu malibymHix chaxisyis, 8r/1us nedacoaivyHo-
MPOGYECiliHo20 Crii/IKyBaHHSI Ha CMYyOEHMCbKY
ayoumopito y rpoyeci Has4aHHs1. JOC/OXXeHHIM
BCMAaHOB/EHO, WO npogeciliHe  Crii/iKyBaHHs
malibymHix chaxigyig rossicae 'y hopmMyBaHHI
YMiHb ma HaBUY4OK MPOogheciliHoO20 Crii/IKyBaHHS,
2paMomHocmi MUCLMOBOI MOBU, 5iKa € BaX/1U-
BOK Y 0ifI0BOMY /IUCMYBaHHI, 8 06MiHI iHGhop-
mayiero  Mix BukiadadeM ma Ccmy9deHmom
Y Has4a/IbHOMY MPOYeci, y 3micmi camoi iHghop-
Mayjii, ika € 20/10BHUM YUHHUKOM OMPUMaHHST i
hopmyBaHHS1 3HaHb ma YMiHb CmydeHmis.
JlocridxeHHsIM BCMaHOB/IEHO, WO NPOYec rpo-
¢heciliHo2o cninkysaHHs1 MalibymHix chaxisyis
nosisizae, no-nepwe, y hopmMysaHHi yMiHb ma
HaBUYOK  NpPOGheciliHo20  CriifiKyBaHHs,  2pa-
MOMHOCMI MUCLMOBOI MOBU, SIK& € BaX/IUBOIO
y 0i71080MYy /lUCMYBaHHI, No-0py2e, 8 O6MIHI
iHghopmavjiero Mixx BuK/Iada4eM ma cmyoeHmom
Yy ocsimHbOMY MPOYECI, rno-mpeme, y 3Micmi
camoi' iHghopmayji, sika € 20/10BHUM YUHHUKOM
ompuMaHHsi | (hopMyBaHHsI 3HaHb ma yMiHb
cmydeHmis.  lpocpeciliHe  Cri/iKyBaHHs Mae
BK/IoYamu negHull obcsie BiONOBIOHOI iHghop-
mayji, sika € KOPUCHO, AOCMOBIPHOK, MOBHOO,
CBOEYACHOI0 Ma 3P03YMI/IOH.

KniouoBi cnoBa: rpogpeciliHe  Cri/iKysaHHs,
oinose  cninikysaHHsl, MalibymHili  chaxiseyb,
YMIHHS1, MOHAMMSI, B3AEMOOIS.

The problem statement in general. The role
of the economy of Ukraine is constantly growing in
view of ensuring the country’s food security and over-
coming the economic crisis. The situation worsened
in connection with aggressive war against Ukraine,
which additionally led to the emergence of a number
of problems. Some of them are related to the staffing
of the industry, both in the conditions of the current
state and with the perspective of the post-war recon-
struction of the country. Therefore, the requirements
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for the training of future specialists in higher education
institutions are increasing, because they have to adapt
to new realities and conditions of professional activity.

Analysis of recent investigations and scientific
publications. The problem of teaching communication
attracted the attention of scientists back in the 70s of
the 20th century. The origins of her research are usu-
ally associated with the work of A. Simon, E. Stones,
N. Flanders and others. Various aspects of this process
became the subject of further research. In particular,
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V. Babenko, M. Vasylieva, N. Volkova, Yu. Vtornikova,
K. Kasyarum, L. Savenkova, O. Semenoh, L. Serhi-
enko, S. Skvortsova (future specialists in the field
of education), N. Kondratenko (future journalists),
N. Kostrytsia, S. Khotskin (future economists), T. Bu-
tenko (future engineers), V. Baraniuk, O. Kanyuk
(future specialists in social work), I. Ratomskyi (future
lawyers), O. Pavlenko (future customs service spe-
cialists), Z. Pidruchna (future translators), I. Holo-
pych (future policemen), T. Spirina (future social
pedagogues), O. Pidlubna (future pilots), G. Ulunova
(future civil servants), T. Yeshchenko (future specialists
in technical specialties), T. Lavrukhina (future aviation
dispatchers), O. Hridzhuk (future specialists in forestry
specialties) studied the issue of training for commu-
nication in the professional activity of specialists
in various fields.

Highlighting previously unresolved parts
of the overall problem. Analysis of the state of
research into the problem of professional commu-
nication showed that a certain scientific base has
already been formed, and a circle of ideas, provisions
and approaches to the problem of teaching profes-
sional communication has been formulated. At the
same time, the scientific foundations of the system
of training professional communication for future spe-
cialists in certain fields are not sufficiently developed.
In particular, a well-founded system of training pro-
fessional communication of future veterinarians has
not been developed yet, although this type of profes-
sional activity has its own rules and peculiarities.

The purpose of the article is to study the prob-
lem of future specialists’ preparation for the profes-
sional communication.

Presentation of the main research material.
According to M. Vasylieva, “communication during
the performance of professional functions by repre-
sentatives of certain professional groups acquires
special significance, increasing the requirements for
those subjects who use it as the main means of pro-
fessional activity. A feature of professions belonging
to the “person-to-person” type is constant commu-
nication between specialists and other subjects of
their professional activity. This leads to the search for
ways to ensure the efficiency of professional activity
through improving the ability of its specialists to effec-
tively use the communicative function” [1, p. 133]. The
researcher singles out aspects of communication:
axiological, which is based on human values; moral,
since communication is carried out in the sphere of
moral relations and mutual understanding; normative,
which is manifested in the orientation to the norms
of society (from the use of sign systems — language,
gestures, facial expressions to moral and political
forms of relationships); informative, which is based on
the content of socially significant information, which
promotes mutual understanding and interaction of
people in the process of communication; historical,

since the forms and methods of communication were
formalized in the process of historical development
of society and man [1, p. 135].

The author singles out the components of commu-
nicative competence, namely: “the ability to control
and manage the communication process (willpower,
observation, flexibility); the ability to understand and
predict the interlocutor’s reaction (perceptual skills);
image abilities (ability to present oneself in communi-
cation, create positive impressions, act as an author-
ity); the ability to use verbal and non-verbal means of
communication professionally; the ability to self-im-
prove in professional and pedagogical communica-
tion” [1, p. 136].

There are many definitions of communication.
The majority of scientists are inclined to the opinion
that communication is a type of activity that is associ-
ated with a multifaceted process of establishing and
developing contacts between people, involves the
exchange of information, certain tactics and strate-
gies of interaction, perception and understanding by
subjects of each other [9, p.86].

Communicative, interactive and perceptive sides
are distinguished in the structure of communication.
The communicative side is the exchange of infor-
mation between people, the interactive side is the
interaction of people in the process of activity and
the perceptive side is the perception and knowledge
of a person by a person, establishing mutual under-
standing.

According to the direction of communication, it
is divided into household, business, professional,
political, informational and communicative. Today,
there is no clear definition of the concept of profes-
sional communication. As mentioned above, most
researchers of the problem of preparing future spe-
cialists for professional communication considered its
type as pedagogical communication. We agree with
the thesis that it is the pedagogical and professional
communication that has the greatest impact on the
student. This happens when the teacher establishes
contact with the student and contributes not only to
his acquisition of professional knowledge, but also
to the formation of skills and communication skills.
Experienced teachers adjust students to the level of
professional and speech culture that they themselves
possess. A teacher who teaches professional disci-
plines of narrow specialization has a special influence
on the preparation of applicants for professional com-
munication, because during their study, one has to
learn a large number of words that belong to the pro-
fessional vocabulary.

L. Viktorova considers professional speech as
“a holistic education, the components of which are
knowledge of the norms of literary language, profes-
sional terminology, the ability to understand oral and
written texts, the ability to create one’s own state-
ments of a professional nature” [2, p. 65].
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I. Radomskyi considers professional communica-
tion to be a type of business communication, which is
carried out in the conditions of a specific professional
activity and takes into account its specific features.
In his opinion, any profession requires special knowl-
edge, abilities, skills, therefore, “in addition to general
patterns, it is necessary to take into account specific
patterns of business communication that apply to a
certain profession. Thus, we can define professional
communication as the process of establishing and
maintaining direct or mediated by one or other means
of contact, conditioned by professionally significant
goals, which assume responsibility for their imple-
mentation” [6, p. 137].

Based on the works of his predecessors,
the researcher singled out the characteristic features
of business communication, which can also be con-
sidered from the point of view of professional com-
munication:

- the subject of business communication is a com-
mon cause and the attitude of the participants to it;

- the need for business communication is deter-
mined by the industrial need for solving problems and
conducting negotiations;

- the motives of business communication are the
interests of the case;

- language actions are regulated by the estab-
lished rules of behaviour and have a formal and role,
not personal character;

- the purpose of business communication is to
solve professional and social tasks [6, p. 137].

O. Pidlubna proposes to consider professional
communication as “a process of interaction between
persons united by belonging to the same work activity,
where professionally significant information, profes-
sional experience and ideas are exchanged, organiz-
ing joint activities aimed at realizing a set professional
goal” [5, p. 281]. According to the author, professional
communication is a special type of communication, as
it contains elements of other types of communication,
in particular, business and managerial. She considers
a characteristic feature of professional communica-
tion to be its situational character with clear time and
space limitations.

Studying the professional communication of law
enforcement officers, L. Dunets and A. Pavlichenko
define it as a type of specially organized interac-
tion between people (managers and subordinates;
employees with equal positions; employees and citi-
zens; employees and offenders), the content of which
is knowledge, exchange information and the influ-
ence of participants in the communicative process on
each other in order to solve law enforcement tasks.
The researchers specified the structure of profes-
sional communication of law enforcement officers,
distinguishing four main stages:

1) psychological “reading” of the characteristics of
behaviour, appearance, use of available information
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about a specific person and compilation of a primary
psychological portrait of an interacting person;

2) search for psychological prerequisites for
the effectiveness of communication and creation of
favourable conditions for interpersonal contact;

3) interaction and influence in the process of pro-
fessional communication on other persons by the
employee of law enforcement agencies in order to
solve professional tasks;

4) evaluation of the results of a specific act of com-
munication, planning the content and process of fur-
ther contacts with certain persons [3, p. 5].

In order to improve professional and psychologi-
cal training, the authors propose to introduce into the
educational process modern training technologies
and various types of educational activities based on
the comprehensive development of individual and
psychological characteristics, knowledge and skills of
the employee, psychological diagnosis and prediction
of his behaviour, development of motivation for pro-
fessional activity [3, p. 5].

H. Ulunova considers the concept of “professional
communication” as narrower than the concept of
“business communication” [8, p. 58]. The researcher
considers professional communication to be a type
of business communication, aimed at “achieving the
goals of the specialist’s professional activity through
the implementation of a set of relevant communica-
tive functions for getting to know other subjects of
communication, exchanging information with them,
organizing officially regulated interaction in the con-
ditions of clear dynamic characteristics of the begin-
ning, development and end of the process” [8, p. 428].

It should be noted that in some cases the con-
cepts of “professional communication” and “busi-
ness communication” can be practically equated.
We consider this approach justified in the case when
the characteristics of these types of communication
in professional activity coincide. This may be inher-
ent to specialists of certain professions, due to the
specifics of their professional tasks. For example, this
applies to international analysts, for whom O. Rem-
bach offers such a definition of business communi-
cation, which reflects their professional activity and
is a complex process of “establishing and developing
professional contacts, determined by the needs of
the performance of production functions and typical
tasks of professional activity. It involves the exchange
of information, development of a single strategy of
interaction, perception and understanding of another
person” [7, p. 66].

M. Diachenko emphasizes that professional com-
munication is not only “fluency in the terms of the
professional language, but also knowledge of ethical
principles and psychological foundations of business
communication (as a general basis for the formation
of spiritual qualities of future specialists) and master-
ing the language of a separate field (as a necessary
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aspect of training) [4, p. 3]. Having considered the
views of scientists on the role of communicative cul-
ture in professional activity in all fields, and espe-
cially in those whose representatives are the bearers
of “person-to-person” professions, the researcher
comes to the conclusion that professional speech is a
holistic formation.

Based on the above, the researcher considers
the culture of professional speech to be an integral
component of the future specialist's readiness for
professional activity, the level of which is formed to a
large extent depends on the efficiency, effectiveness,
success of his work and professional self-realization.

Conclusions and prospects for further
research. The interaction of those who communicate
plays an important role in establishing communica-
tion, in particular professional communication. Com-
munication improves significantly if the interlocutors
perceive each other, which can be observed on the
examples of professional and pedagogical commu-
nication. The training of future specialists in a higher
education institution involves such an organization of
their cognitive activity that coordinates the general
scientific and professional sphere through special-
ized communication. Therefore, an important com-
ponent of the educational process is communication,
because it ensures the realization of the functions of
learning, education and personality development.
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