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THE ESSENCE OF PROFESSIONAL COMMUNICATION
O. A. Stukalo, PhD, Associate Professor, Philology Department,

Dnipro State Agrarian and Economic University, Dnipro, Ukraine

Professional communication is the main form of pedagogical process, the
productivity of which is determined by the goals and values of communication, accepted
by all its subjects as the norm of individual behaviour. It unfolds in the process of joint
communicative activity of people, mediated by the exchange of information, in which
each of its participants learns universal experience, social, pedagogical, communicative,
moral and other values, knowledge and methods of communication, discovers, reveals and
develops his own mental qualities, is formed as a person and as a subject of
communication. In this sense, communication, communicative activities are important
factors in mental development.

The subject of professional and pedagogical communication is a carrier of active,
creative beginning, communicatively educated personality, able to consciously plan and
organize their own communicative activities, influence the partner, perceive, analyze,
evaluate the informational, emotional and intellectual content of his statements,
physiological and energy state, has a developed emotional intelligence, has
communicative skills, abilities, experience.

The leading subject of professional and pedagogical communication is a teacher,
professional, including communicative, whose activities should be aimed at fulfilling the
social order — the formation of a harmoniously developed personality. As a participant in
any act of communication, he must take care of education, upbringing and personal
development. The communicative goal of the teacher is not only to achieve mutual
understanding in communication, but also to initiate a comprehensive, harmonious
development of others. He can achieve this by realizing the uniqueness of man as an
individual, given the dynamics of change that occurs with him, understanding the
complexity and ambiguity of the development process, being able to see the distant
prospects of interaction, instilling in those with whom communication, confidence in
successful mastery growth. The teacher must realize that the main responsibility for the
success of communication lies with him as a specialist who can and should find a way out
of any communicative situation.

The subject of communication is a social group, which, interacting with the subjects
of the external environment, influences the behaviour and communication of each
individual involved.

The object of professional and pedagogical communication is the joint activities of
the subjects of communication, the result of which is the deepening of their awareness,
improving the quality of communicative activities, the development of communicative
skills, and enrichment of communicative experience.

Professional communication is realized as a system of various direct and indirect
connections of the subjects of communication. The peculiarity of direct connections of the
subjects of communication is their direct contacts (with uniform temporal, spatial
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characteristics): “teacher — student”, “teacher — group of students”, “teacher — team of
students”, “teacher — teacher”, “teacher — group of teachers”, “teacher — team of teachers”,
“teacher — a representative of the administration”, “teacher — a social pedagogue
(psychologist, student's parents, members of the public, subjects of education
management, random subjects)”, etc. Often the direct connections of the subjects of
communication appear as a combination of several types. For example, a teacher can solve
certain communicative problems related to the organization of the educational process,
both with colleagues and with students.

Indirect connections involve the mediator as a transmitter of information. They are
separated in time and distant in space: computer (“teacher — computer — teacher”, “teacher
— computer — student”, “teacher — computer”, etc.), correspondence, telephone
conversations of subjects as transmitters of information, etc. The presence of an
intermediary between the subjects of communication affects the content and purpose of
information flows. An important component of professional and pedagogical, like any
other, communication is the flow of information — the movement in a particular
environment of data (information), structured on the basis of content-target relationship
and order, directed from the source to the user. An example of indirect professional and
pedagogical communication is distance learning, which involves communication between
the teacher and students (system “man — computer — man”) with the help of special
technical means (CDs, computer networks, audio-graphic form, video conferencing, etc.).

Professional communication is a complex type of pedagogical activity aimed at
teaching, education and personal development, and requires responsibility. Its main
functions are terminal, tactical, and operational. Knowledge of functions, focus on the
multifunctionality of professional and pedagogical communication allow teachers to
organize their own communication as a holistic multifaceted process, to find it multiple
meaning (educational, developmental, etc.), understanding its variability (lack of rigid
determination of models, tactics, styles and means of communication), integrativity (each
communicative act is a projection of many systems), multilevel (the need to stimulate the
activity of the subject of communication, self-control and self-assessment of
communicative activities, correlate their actions with the actions of the interlocutor,
analyze, adjust, predict further communicative activities, etc.).

The content, forms and means of implementation of specific functions depend on the
professional orientation of the teacher, the type of educational institution. Thus, the
methods of establishing contact of primary school teachers and high school subject
teachers must be significantly different; otherwise the teacher will not avoid interpersonal
conflicts. Significant differences will have the content, emotional saturation of
expressions and non-verbal manifestations (function of formation) of teachers of
mathematics, literature, geography. It is not always possible to predict the success of
communication, as it often depends on many unforeseen circumstances. Therefore, the
teacher must act simultaneously in several dimensions: to communicate directly with the
partner, to observe himself and his actions, to keep under control the purpose of
communication, to assess the feasibility of achieving it or the need for change. Correlation
of the forecasted course of events with the actual one is the basis for making adjustments.
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