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The communicative activity of the teacher 1s a process of constant
knowledge of the situation, conditions of communication, social environment,
oneself, the opposite side. Otherwise, he will act blindly, by trial and error.
Only on the basis of operational research, analysis of the situation, he will find
adequate means to ensure pedagogically appropriate communication.

The process of communication as a conscious action of two subjects has
goals (mutual understanding), content (intellectual, emotional, spiritual
essence of information), methods (methods used), and result (consequence of
communication). It involves the emergence of changes between the initial and
final state of the subjects (a certain increase — a change In their own
consciousness, inner image due to awareness of the world, the specific
situation and themselves in it, their own position, purpose, content, method,
result of communication).

Communication is known to be a two-way flow of information. It 1s
important quality of information, its completeness, content, form, which
allows not only quickly and correctly forming an idea of the problem, but
also to choose partners, develop its strategy and tactics, determining ade-
quate methods and means to achieve specific goals. The effectiveness
of communication depends on the clarity, availability of information.

Information interaction of communication subjects is mediated by the
influence of information (direct and feedback), the quality of its encoding and
decoding. Feedback (in verbal or non-verbal forms) expresses the degree of
assimilation of understanding of the message, trust in it, agreement or
disagreement with it, changes the communicative roles of the subjects of
communication. Feedback streams can carry data about each subject of
communication, and about their interaction: the degree of mastery of the means
of communication, the formation of communication skills; the level of
preparation of teachers for communication and the level of formation of their
professionally significant communicative skills, qualities, experience; ability
to model the communication process.

In the process of information exchange, the teacher must emphasize the
correctness of information transfer, its proper understanding by students,
to realize that at each stage of the communication process; information
is partially lost, distorted. During communication, the following modifications
of information appear: information that the sender intends to transmit
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Pedagogical communication consists in communicative interaction of the
teacher with students, colleagues, directed on establishment of a favourable
psychological climate, on psychological optimization of activity, exchange of
thoughts, feelings, experiences, ways of behaviour, habits, and also on
satisfaction of needs of the person in support, solidarity, compassion,
friendship, etc. It i1s a complex, multifaceted process of establishing and
developing contacts between people, generated by the need for joint activities,
which includes the exchange of information, the development of a common
strategy of Interaction, perception and understanding of another person. It
provides transmission through the teacher to students of human culture, the

acquisition of knowledge, promotes the formation of value orientations in
them.
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Pedagogical communication is a multifunctional phenomenon that
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